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FESCO Agencies North America

* 1000 Second Avenue, Suite 1310 * Seattle, Washington 98104 U.S.A.
Tel. 206-583-0860 * Fax. 206-583-0889 *

TO: FESCO Customers

FROM: FESCO Agencies North America

DATE: 18 November 2009

RE: Pacific Terminal / Port of Everett — Restricted Receiving

Dear FESCO Shipper:

Effective immediately and until further notice, the Port of Everett (Pacific Terminal) will be open for receiving
and pick-ups Monday through Thursday only.

Appointments still are required by noon of the working day before the intended delivery day. The only
items that do not require appointments are in-gauge containers (no over-height, no over-width), trailers towed
in and parked, and items that the drivers can drive off their trailers and park. All other cargo, including trucks
arriving in piggyback combination,

require appointments. For appointments:

Primary Contact: (425) 388-0711 Bob Porter or Dock Superintendent on duty
Secondary Contact: (425) 258-8102 Mimi Dillman or Customer Service on duty

Friday and Saturday gates may be available on a paid basis with advance notice.
Please plan accordingly.
Please advise if any questions, or if we may provide any further information.
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