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TO: FESCO Customers

FROM: FESCO Agencies North America

DATE: 11 March 2009

RE: Pacific Terminal / Port of Everett — Restricted Receiving

Dear FESCO Shipper.

Please note the following changes to cargo receiving procedures at Pacific Terminal / Port of Everett effective immediately
and until further notice :

Loading and unloading of the following items will now be handled on an appointment basis only all days, Monday
through Friday (non-holidays) :

1. Out of gauge containers (flatracks and open tops)
2. Trucks arriving in piggyback combination
3. Cargo requiring lifting off the delivering trailer
The following cargo will not require an appointment and may be delivered Monday through Friday (non-holidays):
1. In-gauge containers
2. Wheeled or tracked vehicles driven off the delivering trailer by the driver
3. Trailers from which the delivering driver parks and unhooks.

Appointments must be made directly with the terminal by noon Pacific Time on the working day prior to the
intended delivery:

Primary number: 425-388-0711 Bob Porter / Dock Superintendent on Duty
Secondary number: 425-258-8102 Mimi Dillman
This notice supersedes all previous announcements and notices regarding restricted receiving at the Port of Everett.

Please let us know if any questions, or if we may provide any further information at this time.
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